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ENFORCEMENT UPDATE 

 

1. Purpose of Report 

 

The purpose of this report, is to provide Members with an overview of the 

 work Licensing Officers are currently undertaking to advise and support 

licensed premises during the COVID pandemic. 

 

2. Background 

 

Members are minded to note, that Licensing Officers are continuing to 

proactively work with licensed premises and other responsible authorities to 

ensure that sufficient COVID requirements are being applied. 

Officers are supporting venues by carrying out visits to premises and meeting 

with licensees to ensure they understand the Government guidance and their 

legal obligations in the current COVID-19 pandemic. The Officers objective is 

to ensure that all our licensed premises are COVID secure and that sufficient 

measures are in place to maintain the safety of all involved with the premises. 

 

3.  Current Position  

 

Licensing Officers have continued to meet with other responsible authorities to 

assist in providing support and guidance to licensees and target our resources 

accordingly to help premises comply with the legislation and  work safely during 

the COVID-19 pandemic.  

 

Colleagues from Licensing, Public Health, Regulatory Services and South 

Yorkshire Police have been working together to provide advice and support to 



licenced premises during the pandemic, both prior to and since pubs and 

clubs have been allowed to re-open. 

This work has been on-going and we are constantly advising premises when 

there are developments and changes in the requirements and the legislation 

and we strongly advise that premises address all issues and concerns in their 

own risk assessments.  

 

We are currently engaging in proactive and reactive premises visits, assisted 

by our colleagues in Regulatory Services, Public Health and South Yorkshire 

Police. These visits provide support and guidance and offer free resources 

(signage, beer mats and floor splats) in addition to a guidance document. 

These visits are very much supportive visits, to help the premises implement 

measures to be ‘covid secure’. 

 

Any concerns or questions noted by Officers at the proactive visits and are 

collated  for further investigation. The nature of the concern or questions are 

assessed and are allocated to Licensing or Regulatory Services to investigate 

further. Regular meeting are taking place between Public Health, Licensing, 

Regulatory Services and the Police, to manage this project, feedback on how 

things are going and if necessary make alterations to the approach to improve 

the delivery. 

 

Enforcement powers now lie with Licensing, Regulatory Services and the 

Police. In line with our enforcement policy we always carry out enforcement in 

a fair and proportionate way. In the current circumstances our priority is to 

prevent the spread of the virus and to keep all involved safe. We are 

committed to supporting licensed premises at this difficult time and in most 

circumstances would always begin with advice, guidance and support and 

assist them to comply with legislation and guidance at the premises. Where 

Officers have evidence to suggest there is continued non-compliance with 

legislation, further action will be taken. Officers are holding regular meetings 

and discussions about premises and issues that have been raised to 



determine which team should take the lead on the investigation and what 

legislation it would be most appropriate to use. 

 

To date we have had two clusters of cases which occurred during the same 

period, that were initially identified with a common link of a licenced premises. 

Following the usual procedure, an investigation management team (IMT) was 

convened. The purpose of the IMT is to investigate what has happened, and 

prevent further spread. The IMT for these settings is chaired by Regulatory 

Services and includes (but not limited to) Licensing officers, Public Health, 

and Public Health England (PHE), including a Consultant in Communicable 

Disease Control (CCDC). The investigation revealed that transmission had 

occurred due to other social activities and in the community, rather than it 

being due to lack of COVID measures in the premises. Licensing Officers 

were satisfied that this was a well-run venue, with a responsible licensee. The 

premises had closed temporarily, and worked with the IMT during the 

investigation.  

 

New Legislation 

Following the Prime Ministers latest announcement licensed premises must 

be closed between 10pm and 5am. In addition, food and drink must be 

ordered from, and provided by table service and it is now against the law to 

meet socially with friends and family indoors in any setting unless you live in 

the same household or have formed a support bubble with them. Staff in 

public facing roles must wear face coverings and make sure customers wear 

face coverings when they move around a venue away from their table. 

In addition licensed premises must now display an official NHS QR code 

poster by law. This is to ensure that customers can check in using the new 

NHS Covid-19 app.  Premises must refuse entry to any customers who refuse 

to provide their contact details for the purpose of track and trace. 

Licensing and Regulatory Services officers as well as the police can issue 

fixed penalty notices for non-compliance.  



  
4. Proposal 

 

 Given the new legislative requirements to close at 10:00pm and provide table 

service only it is unfortunate that some premises have chosen to close until the 

COVID requirements can be relaxed. 

 For the venues who can comply and comply with the legislative requirements 

in their premises, Officers will continue to provide guidance and support to 

assist and to ensure the health and safety of all concerned, Officers will also 

take enforcement action against those who repeatedly fail in their 

responsibilities and do not run a COVID secure premises. 

 

 Members are asked to support Officers and encourage licensed premises to 

keep their venues as safe as possible for both staff and customers at all times. 

 

5. Background Papers 

 None available. 

 

6. Officer Contact  

  Deborah Bailey 

 07786525961 

  

 


